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Your Key to ISO Excellence and Business Success

What Will I Learn?
Production principles (SPC) & quality control

Lean metrics & reducing poor quality costs QMS

Continuous improvement & problem-solving Resource management 

What Skills Will I Gain?
Decision-making & problem-solving

Leadership & team management

Data analysis & process improvement

Budgeting & resource control

Health & safety compliance

Duration and Cost
COURSE DURATION: 12 MONTHS 
COURSE COST: £11,000 
5% NON-LEVY CONTRIBUTION: £550

his apprenticeship is ideal for individuals responsible for leading teams and managing
processes in fast-paced environments. Learners will develop the skills to lead with
confidence, manage operations effectively, and drive productivity through continuous
improvement. The programme supports the development of practical leadership
techniques, process optimisation, and sound decision-making. It is well suited to those
looking to progress into more senior roles or strengthen their leadership approach. All
of our apprenticeships are delivered remotely via up-to-date digital platforms,
combining online lectures, guided learning, and assignments. Training is structured into
accessible, bite-sized modules to support flexible learning.

We launch new apprenticeship cohorts every quarter, providing regular opportunities for
enrolment and progression - contact us at training@clearquality.co.uk or call 01709 918501.

PROCESS LEAD
LEVEL 4

*This apprenticeship is a minimum of 95% government funded, meaning employers
only pay a maximum of 5%*


