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MANAGER LEVEL 5

Gain the Expertise to Become an Operations Leader

Designed for middle managers and those aiming for senior leadership roles, this
qualification builds strong leadership and management skills. Learners will explore
leadership styles, team development, performance management, and effective
communication to lead with confidence.

The programme also covers operational management models, business development
tools, and approaches to continuous improvement. Participants will learn how to lead
change, manage projects, and strengthen financial understanding.

By the end of the course, learners will be equipped to shape new business
opportunities, set clear KPIs, and monitor performance effectively to drive success.

We launch new apprenticeship cohorts every quarter, providing regular opportunities for
enrolment and progression - contact us at trainingeclearquality.co.uk or call 01709 918501.

What Will | Learn? ——

° Occupational health and safety regulations and best practices.
o Environmental impact assessment and management.

° Emergency response planning and implementation.

What Skills Will | Gain?

° Operations planning and optimization abilities.
° Supply chain and logistics management skills.
° Strategic decision-making and planning expertise. |

° Performance monitoring and reporting

° Project management and delivery skills

Duration and Cost

COURSE DURATION: 14 MONTHS
COURSE COST: £9000
5% NON-LEVY CONTRIBUTION: £450

*This apprenticeship is a minimum of 95% government funded, meaning employers
only pay a maximum of 5%"
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