OPERATIONS MANAGER

LEVEL 5

?lWHO ISITFOR?

This programme is aimed at practicing middle
managers and people aspiring to become
senior management who want to develop
their core leadership and management skills.
This qualification aims to equip delegates
with a wide range of professional and
interpersonal skills and techniques necessary
to perform effectively in middle and senior
management roles, including:

Interpersonal Excellence - managing

people and developing relationships

Organisational Performance - delivering

results

Personal Effectiveness

* WHATS INCLUDED?

« Different leadership styles, motivate
and improve performance
Organisational cultures and diversity
Managing multiple teams and develop
high performing teams
Performance management techniques
Building relationships and working
collaboratively with others
Communication, active listening, able
to challenge and give constructive
feedback
Operational management approaches
and models

J DURATION AND COST

COURSE DURATION: 18 MONTHS
COURSE COST: £7,000
5% NON LEVY CONTRIBUTION: £350

CLEAR QUALITY

WHAT YOU NEED TO KNOW

All of our Apprenticeships are delivered
remotely using the most up to date technology
including online lectures, online guided learning
and assignments. We have designed all our
training to be split into bite sized chunks of
learning.

@ ENROLMENT

Please get in touch if you would like more
information on our Work-based learning
apprenticeship programmes.

We run cohorts every quarter for our
apprenticeships so please register your interest
now to ensure you have a place on the next
available cohort.

Email: training@clearquality.co.uk

Phone: 01709 918501

Q HOW IS IT FUNDED?

Levy paying: if your levy account has the funds
to cover the full apprenticeship cost then the
cost will be drawn down from your levy account
each month for the duration of the
apprenticeship.

Non-levy-paying companies: employers will pay
5% towards the cost of the apprenticeship and
the Government will pay the remaining 95%, up
to the funding band maximum. The 5%
contribution will be required after the initial
enrolment is completed and will be billed in full.

Website: www.clearquality.co.uk
Email: training@clearquality.co.uk
Phone: 01709 918501




