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Build smarter workflows with Al and automation.

- . — SKILLS
g&fmm & Skills 'Q.;?;x« Ofsted CLEAR u QUALITY $Apprentlceshlps FOR LIFE

This programme gives learners the practical knowledge and confidence to improve how
work is completed using Al, automation and digital tools. Through a workplace improvement
project, learners will analyse existing processes, identify opportunities, evaluate and build
suitable solutions, support implementation and measure the impact delivered. Responsible
Al, data protection, cyber security, accessibility and human oversight are embedded
throughout, ensuring solutions are safe, ethical and aligned with organisational needs.

This apprenticeship is suitable for employees in operational, administrative, digital, project,
improvement or customer-facing roles who help improve processes, reduce manual work, or
support digital change. No software development experience is required, but learners
should be able to analyse data, workflows and apply Al automations in their role.

We launch new apprenticeship cohorts every quarter, providing regular opportunities for enrolment
and progression - contact us at trainingeclearquality.co.uk or call 01709 918501.

»
What Will | Learn? |

° Identify valuable automation opportunities
o Design responsible digital workflows
o Build and integrate Al solutions

o Test, implement and measure impact
What Skills Will | Gain?

o Process mapping and problem-solving

° Al prompting and output evaluation

° Low code and no code automation

° Stakeholder communication and change support : =

o Testing, troubleshooting and impact reporting

Duration and Cost - ' )
COURSE DURATION: 14 MONTHS

COURSE FUNDING: £18,000
5% NON-LEVY CONTRIBUTION: £900 (£65 per month)

*Funding options available: Non-levy employers typically pay up to 5%.
Levy-paying employers use their levy contributions®
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