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Safeguarding Policy

1. Safeguarding Culture and Ethos

Clear Quality Ltd establishes and sustains an open, transparent, and vigilant
safeguarding culture that places learners’ and apprentices’ interests first always.

Safeguarding is understood as a whole provider responsibility. Leaders ensure that
safeguarding is embedded across leadership, governance, curriculum design, delivery,
learner support, employer engagement, and quality assurance. All staff, learners,
employers, and partners are encouraged and supported to raise concerns, confident
that these will be acted upon promptly, proportionately, and effectively.

Learners and apprentices report feeling safe, knowing who to contact, and trusting that
concerns will be taken seriously. Safeguarding practice is routinely reviewed,
challenged, and improved through reflective leadership and governance oversight, in line
with Ofsted expectations.

2. Scope and Context
This policy applies to:

e Alllearners, including those under 18 and adults at risk.

o Apprentices, Skills Bootcamp participants, and work-based learners.

o All staff, associates, contractors, volunteers, and visitors.

¢ Employers, subcontractors, and delivery partners

e Alllearning environments, including online, remote, employer-based, and face-
to-face.

Safeguarding arrangements are proportionate to the context of adult provision while
remaining fully compliant for learners aged 16 to 18 and adults with care and support
needs.
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3. Legal and Statutory Framework
Clear Quality Ltd acts fully in line with:

e Keeping Children Safe in Education

e Working Together to Safeguard Children

e Counter Terrorism and Security Act 2015 (Prevent Duty)
e Care Act 2014 and Care and Support Statutory Guidance
e Education and Inspections Act 2006 (Part 8)

¢ Equality Act2010

o Data Protection Act 2018 and UK GDPR

Safeguarding arrangements reflect statutory guidance and are reviewed to ensure
continued compliance and effectiveness.

4. Governance, Leadership, and Accountability
4.1 Strategic Oversight

Leaders and those responsible for governance have clear strategic oversight of
safeguarding. The Governance Board receives termly safeguarding reports, including
data on:

o Safeguarding concerns and trends.

e Referrals and outcomes.

¢ Training compliance.

e Preventrisk assessment findings.

¢ Online safety incidents.

e« Learner attendance, engagement, and risk indicators.

Governors provide effective challenge and assurance, ensuring safeguarding remains
robust and responsive.
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4.2 Designated Safeguarding Roles

e Designated Safeguarding Lead (DSL): Edward Johnson

o Deputy Safeguarding Officer: Sarah Gensmantel

e Prevent Officer: Emily Singh

 Safeguarding Officer and British Values Lead: Sandra Evans

The DSL has authority, time, and resources to fulfil statutory duties, including referral to
external agencies, liaison with the local authority, and oversight of safeguarding
records.

5. Safeguarding Information for Staff to Know and Act On
All staff:

¢ Understand their safeguarding responsibilities.

¢ Know how to identify early help needs and significant harm.

¢ Are confidentin reporting concerns immediately.

¢ Understand Prevent Duty responsibilities.

¢ Know how to raise concerns about staff, peers, visitors, or practice.
e Are aware of whistleblowing procedures.

Safeguarding information is accessible, reinforced through training, and embedded in
daily practice, meeting Ofsted expectations for staff vigilance and confidence.

6. Identifying Risk, Harm, and Vulnerability

Clear Quality Ltd recognises that safeguarding concerns may arise at any time and in
any context. Staff are trained to identify risks including:

e Abuse or neglect.

e Child on child abuse, harassment, or violence.

e Criminal or sexual exploitation.

e Online harm, grooming, or cyber abuse.

¢ Domestic abuse.

¢ Radicalisation or extremist influence.

¢ Mental health concerns.

¢ Attendance, engagement, or withdrawal patterns.
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Learners not attending or disengaging are treated as a potential safeguarding indicator
and followed up promptly.

7. Responding to Safeguarding Concerns
Safeguarding concerns are managed through a consistent and transparent process:

Recognise and listen.

Respond calmly and appropriately.
Record information promptly.
Reportimmediately to the DSL or Deputy
Refer to external agencies where required.

abhobd

Leaders ensure timely access to specialist support and work effectively with multi-
agency partners to secure the right help for learners and apprentices.

8. Multi-Agency Working and External Partnerships
Clear Quality Ltd works productively with:

e Local authority safeguarding teams.
e Police and Prevent partners.

e Channel panels.

¢ Health and mental health services.
e Adult safeguarding services.

Leaders actively seek expert advice, share appropriate information, and ensure
decisions are accessible for scrutiny and learning.
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9. Safer Recruitment and Allegations Management
Clear Quality Ltd operates safer recruitment practices in line with statutory guidance.
This includes:
Appropriate pre-appointment checks.
¢ Maintenance of a Single Central Record.
 Risk assessments for visitors, contractors, and volunteers.
o Clear procedures for managing allegations against staff.

o Referralto the Disclosure and Barring Service where required.

Low-level concerns are recorded, monitored, and reviewed to prevent escalation,
meeting Ofsted expectations for safer recruitment and allegations management.

10. Child on Child Abuse and Harmful Behaviour
Leaders ensure staff understand:
e Thatearly intervention is critical.
¢ The contexts in which sexual harassment or violence may occur.

¢ How to respond proportionately and consistently.

Victims and alleged perpetrators are supported appropriately, with risk assessments
reviewed regularly and information shared with safeguarding partners.

11. Prevent Duty and Radicalisation
Clear Quality Ltd meets its Prevent Duty responsibilities for learners of all ages.
Prevent arrangements include:

¢ Mandatory staff training.

¢ Risk assessmentinformed by learner profile and delivery model.

¢ |IT monitoring and filtering.

e Learner awareness at induction and review.
e Clearreferral routes to Channel.
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Learners are supported to develop critical thinking and resilience to extremist
narratives, in line with statutory guidance.

12. Online Safety
Leaders ensure learners are taught how to stay safe online and are protected through:
e Secure systems and individual logins.
¢ Filtering and monitoring.
o Clear acceptable use expectations.
¢ Promptinvestigation of breaches.
Online safeguarding is treated with equal seriousness to face to face concerns.
13. Learner Voice and Inclusion
Learners’ views and experiences are actively sought and acted upon through:
e Induction feedback.
e Reviews and progress discussions.
o Safeguarding conversations.
e Surveys and learner voice activities.
Safeguarding arrangements reflect the additional vulnerabilities of learners with SEND,
those known to social care, those with mental health needs, and those facing other
barriers, meeting Ofsted’s inclusion expectations.
14. Training and Professional Development
e All staff receive safeguarding and Prevent training on induction and annually.
e DSL and deputies complete advanced training.
e Training reflects current statutory guidance and emerging risks.

¢ Compliance is monitored and escalated.

Staff are empowered to act, speak out, and challenge practice where necessary.
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15. Monitoring, Review, and Continuous Improvement
Leaders are receptive to challenge and reflective about safeguarding practice.
Safeguarding effectiveness is monitored through:

o Safeguarding audits.

e Governance review.

e« Learner and staff feedback.
¢ Quality assurance activity.
¢ Inspection outcomes.

Policies, systems, and processes are reviewed to ensure continued impact and
compliance.

16. Policy Approval

The Senior Leadership Team and Governance Board of Clear Quality Ltd. have approved
this policy.

Signed:
Edward Johnson

¢ I~

Designated Safeguarding Lead
Date: January 2026

Policy Owner: Designated Safeguarding Lead

Accountable Body: Senior Leadership Team and Governance Board

Applies to: All providers, staff, learners, employers, subcontractors, and partners
Review Cycle: Annual and responsive to statutory change

Last Review: January 2026

Next Review: December 2026
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